
User guide



REGISTRATION



Go to ifcinema.institutfrancais.com/en
Click    in the menu.

REGISTRATION

https://ifcinema.institutfrancais.com/en


Click the button Create an account at the bottom of the signup form.

REGISTRATION

https://ifcinema.institutfrancais.com/en/registration


Select the user category that corresponds to your status.

IFcinéma is a service for…

Members of France’s 
overseas cultural network:
•	 Instituts français
•	 Alliances Françaises
•	 The cultural services of 

French embassies and 
consulates

Cultural partners overseas:
•	 Festivals, media libraries, 

cinemas, film clubs, etc.

Teachers who wish to show 
films to their pupils or 
students

REGISTRATION



Please describe and detail your planned project.

In order to obtain access 
to IFcinéma as a cultural or 
educational partner, you 
need to be in contact with 
an Alliance Française, an 
Institut français or a French 
embassy/consulate.

Please describe your cultural 
or educational project, the 
screenings you would like to 
organise, etc.

REGISTRATION



Cultural and educational partners of France’s overseas cultural network
can have access to a credit account on IFcinéma.

CREDITS FOR DOWNLOAD

1 credit = 1 film download.

The amount of granted 
credits depends on your 
project. 

You can ask for more credits 
in the My account section.

Members of France’s 
overseas cultural network 
aren’t submitted to the 
credit system.

https://ifcinema.institutfrancais.com/en/account


PLAN YOUR SCREENING



Two catalogues are available on IFcinéma

PLAN YOUR SCREENING



Refine your search by using the filters.

PLAN YOUR SCREENING



On each film listing, click “Stream” to get a glimpse of the film.

PLAN YOUR SCREENING

“Stream” allows you to 
preview a film in order to 
decide whether you want to 
program it or not.

However, the streaming 
mode is not recommended 
for your screenings.



Click “Order” to program a film for a screening.

PLAN YOUR SCREENING



The available formats (download and/or physical) vary depending on the film.
Please check the available subtitles for your chosen format.

PLAN YOUR SCREENING

Films can be downloaded 
via the IFcinéma player by 
all users. 

Members of France’s 
overseas cultural network 
also have access to the 
following formats, if 
available:
•	 DCP
•	 Dematerialised DCP
•	 Blu-ray
•	 DVD
•	 35mm
•	 16mm

https://ifcinema.institutfrancais.com/en/player


DOWNLOAD A FILM FOR SCREENING



In order to watch and screen a film offline,
you need to download the film on the IFcinéma player (PC/Mac compatible).

IFCINÉMA VIDEO PLAYER

https://ifcinema.institutfrancais.com/en/player


Your downloaded films are also available in the My orders section.

YOUR DOWNLOADED FILMS

https://ifcinema.institutfrancais.com/en/orders


All our films are protected with a digital lock called Flash DRM (Digital Rights 
Management) and can only be read by the IFcinéma player (PC/Mac compatible).

IFCINÉMA VIDEO PLAYER

https://ifcinema.institutfrancais.com/en/player


Once your film has been downloaded, it will be available for 30 days.
After this period, you can order the film again.

IFCINÉMA VIDEO PLAYER

Order a film as a 
download file

Download the 
IFcinéma player

Download your film 
via the player

Screen the film
within 30 days



Check out the “Settings” section of the IFcinéma player
to tailor it to your needs.

IFCINÉMA VIDEO PLAYER



ORDER A PHYSICAL COPY
(only for network members)



Please make sure you have the proper equipment
before ordering a physical copy.

ORDER A PHYSICAL FORMAT



You need to fill in the information related to your event
and detail the shipping method you choose.

ORDER A PHYSICAL FORMAT



EVALUATION / SCREENING REPORT



After each order, you will receive an email reminding you to fill out 
the evaluation form after the screening. The evaluations are also 

available via your account, in the My evaluations section.

EVALUATION

https://ifcinema.institutfrancais.com/en/screenings


No matter which format you have ordered (download or physical)
please make sure you fill out the evaluation form after each screening.

These evaluations help us to adapt our offer to your needs.

EVALUATION



PROVIDE SUBTITLES 
(network members only)



If you wish to provide new subtitles for a film available to download,
you will find a reference file in the Resources kit on the film listing.

PROVIDE SUBTITLES



Please follow the time codes indicated in the reference file from the kit.
Once ready, send us the file in either .vtt, .smi, .srt or .stl format with a UTF-8 encryption.

PROVIDE SUBTITLES

Example:

The subtitle file in the kit is provided
in .vtt format.



Once your file is ready, please use the contact form,
select “Submit subtitles” and follow the steps.

PROVIDE SUBTITLES

https://ifcinema.institutfrancais.com/en/contact


Please make sure to send us the subtitles at least 15 days prior to the first screening. 
For more information or in case you need help to synchronise your subtitles,

please contact us as soon as possible via the contact form.

PROVIDE SUBTITLES

Download the 
resource kit of the 

film

Translate 
the subtitles

Send the file to the 
Institut français

You will be notified of
the availability of your

subtitles for the
download version.

Screen the film
using the IFcinéma 

player.

15 days or more 
prior to screening

D-0

https://ifcinema.institutfrancais.com/en/contact



